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Product: Cosmetic base

Customer: Manufacturer & contract packager of quality cosmetics

Process: This lead was originally generated at the 2009 New York Chapter of the Society of
Cosmetic Chemists (NYSCC) trade show, where Admix was an exhibitor. The local Rep
followed up with an RS-02 demo (~ 6 gallons) that led to subsequent scale-up with a
Rotosolver trial unit at the customer’s facility. The application was a difficult one, in that
the RS-02 saw viscosities as high as 24,000 CPS during the demo on one specific cosmetic
‘lifting product’. In addition, the demo unit also saw a very high solids load. The cus-
tomer was very excited after the successful demo run, as he commented that they got
better dispersion than with their existing mixing equipment, with a substantial reduction
in processing time.

This customer has numerous ‘ancient’ Greerco top entry rotor/stator mixers. They currently
use a 5 HP Greerco mixer in addition to a side-mounted prop mixer on this particular
application, and we were told that total mix time of the ‘lifting product’ can be up to 4
days. Our RS-02 demo got it done in less than % hour.

The Rotosolver has tremendous advantages over conventional rotor/stator mixers.
Foremost is the ability to generate much higher flow rates in addition to higher shear
rates. The result is substantially more throughput of material through the mixing head,
increasing the turnover rate of the batch many more times a minute. Another big
advantage of the Rotosolver over rotor/stator equipment is our expertise in scale-up
and scale-down. The competitors’ do not have this expertise (although they certainly
claim that they do). Be sure to use this to your selling advantage.

The end result was the initial purchase of an OPLB-250 Benchmix (to replace a Ross
rotor/stator lab mixer) and an RS-02. We expect to do more business with this customer
in the future when they decide to replace more of their old and outdated Greerco units.

Moral of the Story: Chase those sales leads down aggressively and tenaciously, and
remember to push hard for the RS-02 demo. Good things will follow.

Fred Riess, Regional Sales Manager
January 4, 2010

Mixer:
Benchmix model OPLB-250 and
Rotosolver model RS-02

Motor:
1 HP, 3450 RPM

www.admix.com
603-627-2340

Application:

Powder dispersion into oil phase for
a cosmetic base as an intermediary
product to end-users




